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Demand Campaign with the Women Domestic Workers

Introduction: Background

Martha Farrell Foundation, in partnership with women domestic workers in Delhi-NCR, is working towards

strengthening mechanisms under the Sexual Harassment of Women at Workplace (Prevention, Prohibition,
and Redressal) Act, 2013 (SHW Act, 2013) for women domestic workers; to enable effective prevention,
prohibition, and redressal of experiences of sexual harassment in the world of work of domestic workers.

When it first started in 2017, the #MeToo movement highlighted several challenges to the implementation of
the SHW Act, of 2013. However, there were no avenues for women informal workers (including domestic
workers) to voice challenges to safety in their world of work. Supported by the UN Trust Fund to End
Violence against Women, women domestic workers of Delhi and Haryana and MFF aim to change the status
quo with #MainBhi. We seek to bring the issue of sexual harassment in the world of work of women

domestic workers to the fore and create responsive, accountable, sensitive institutional responses, in

compliance with the 2013 Act.

Demand Campaign led by women domestic workers

Taking forward the objectives of the #MeToo
movement to effectively implement the
provisions of the SHW Act on the ground, a
demand campaign was planned wherein the
Women Domestic Workers (WDWs) after
discussion amongst themselves prepared a set
of demands which was to be submitted to the
District Magistrate of 11 Districts of Delhi and

Gurugram. The demand campaign is led by the

WDWs who are asking questions to the District
Magistrate (DM) about the implementation of the SHW Act in their respective districts. These demands

draw their source from the real-life experiences experienced by the WDWs at their workplace.



The demand campaign has the following objectives:

1.

For WDWs Local Committee only exists on paper or in the statute. The campaign aims to transform this
perception by bridging the gap between the members of the Local Committee (LC) and WDWs.

To make WDWs understand that asking questions from the district administration is their democratic
right and that it is one of the ways (amongst others) to hold them accountable.

Nudge the district administration to make them aware that there is a community of domestic workers
who through an Act of the Parliament have the right to a safe workplace and that you are legally bound
to form the LC to redress cases involving sexual harassment.

To push the District Administration to form LC in districts where they are yet to be formed and support

them in strengthening the functioning of the committee.

Highlights from the campaign

The demand campaign in its totality aimed at mobilizing the WDWs to develop an understanding of the

various facets of the SHW Act and push for its implementation by nudging the District Administration

through submitting the demands framed by the WDWs. To mobilize the support of the WDWs for the

demand campaign and sensitize them on the importance of being a part of it, MFF organized meetings cum

discussion sessions with the WDWs at the following locations:

Jasola Vihar

Date: 12™ April
Number of participants: 125

Women domestic workers in Jasola Vihar (South-east Delhi) voicing their rights for safe and
dignified workplace during the demand campaign




A women domestic worker during the meeting in Jasola vihar shared “eiiehel TIATT HY SATARRY & I
gl T1feT 3R 9% forw g5 31meT g 3w g « (We should know the information of the local committee and
for this we have come here today)

Guddi, women domestic worker leader from Jasola vihar shared “TSTelT TTRIPRY shY gART AT el I HI=AT
g 3R 38+ ToT g 398 fAee 8 Suer” (The District Magistrate will have to fulfill our demands

related to safe workplace and for this we will also go to meet him)

Gurugram

Date: 2™ April
Number of participants: 25

Women domestic workers of Harijan Basti, Gurugram signing the demand card as part of the
campaign




Mukherjee Nagar

Date: 2" May
Number of participants: 120 WDWs participated

Women domestic workers of Munirka (South- west Delhi) participating in the meeting as part of
the demand campaign

Munirka

Date: 5" May
Number of participants: 50 WDWs participated

Women domestic workers of Mukherji Nagar (North Delhi) with their demand cards after signing
them

The demand campaign meetings were held at Jasola Vihar, Gurugram, Munirka and Mukhjerjee Nagar. The
campaign meetings have following aspects which enabled participation and discussion amongst women

domestic workers around the issue and their demands for safe workplace from the District Administration.



The first session of the meeting began with a song which symbolised asking questions to the authorities for

their rights; the song helped in setting the tone of the session. Few lines from the song is mentioned below:

AT GUAT Y STl I geh ¥

FIT ST T Gell IS §, SoTch Holel ol &ITH oIg
A ETYT T A SATAA HT gh <

T ST & Tell U3 &, oo 37Tt oY e &1

The above line when translated into English would mean that as a citizen I have a right to know why despite
after so many years, my dreams have not been fulfilled and I do not have any work to do. These lines were
composed in the wider context of the Right to Information Movement which demanded that it was the right
of a citizen to ask questions from the government. Since it aptly captures the essence of the demand
campaign as well, the song was sung at the meeting to develop an atmosphere for the WDWs to understand
the need for such a campaign. This was followed by a brief discussion of the song. One of the WDW said
that

“Ig AT H AT AR AR feererdil AR Hegl 1 o7k fohar I . SE T 3O I GoToh”

The song was followed by a brief introduction about the campaign and its purpose. The WDWs then
discussed that the campaign was meant for them to push the District Administration to implement the
provisions of the Sexual Harassment of Women at Workplace (Prevention, Prohibition, and Redressal) Act,
2013 on the ground and in the process make workplaces safe for women to work. Since many new WDWs
were attending the meeting, a brief introduction about the law, the history of the law, what is sexual

harassment, the extent of the workplace and details of the local committee were discussed with the WDWs.

In the second session, the WDWs discussed how this movement is a movement of their rights to work in a
safe and secure environment and how this can put pressure on the district administration to listen to their
demands and act upon them. The women talked about the term " foiGIeTE” (Long Live the Revolution) and
they talked about its relevance to the cause of WDWs. They discussed how asking questions is central to
democracy and that were exercising their rights to ask questions. Due to societal pressure and cultural
norms, they have been subjugated to not ask questions, and as citizens, they have the right to ask questions
in a democracy and this is precisely what they mean to do through this campaign. To make the case for
demanding information more concrete and meaningful to them, a practical example of Saldi (Village in
Rajkot, Gujarat) wherein an application filed under the RTI Act sought information about the supply made
by the government to the PDS Dealer led to people getting their regular quota of ration was discussed. It was

discussed how the demand campaign can help them in fighting for their rights and dignity with the



authorities by doing advocacy which will enable implementation of the provisions of the SHW Act, 2013 by
the District authorities. Women domestic workers came together in solidarity to raise their demands of safe
workplace by signing the demand cards to “Seek Answers” and "Question the Authorities" as part of their

Democratic rights.

In the last session, women domestic workers made a plan with an agenda to submit the demand cards to the
District Magistrate(DM) of various districts. Few things which they shared during the meeting are as
follows:

e They shared that 10-15 women will come together and approach the DMs with the demand cards and
get a sign on the letter as proof of submission of the demand cards. They planned to meet the
District Magistrate in person and hand over the demands highlighting the graveness of the issue.

e . During the meeting, women domestic workers highlighted that they will ask the District Magistrate
to give a tentative timeline within which the above-mentioned demands can be met or the team can
visit the office for taking updates on the status of the demands.

e If given, follow-ups will be done by the domestic workers to ensure the implementation of the

demands.

At the end of the meeting, 10-15 WDWs from each location nominated themselves to visit the District
Magistrate's office for submitting their demands. A total of 3000 demand cards were signed by the WDWs
across Delhi-NCR. These demand cards were signed over three months; the field animators and women
domestic worker leaders took signatures from WDWSs by visiting their home and organizing signature

sessions at their locations.

Charter of Demands prepared by the women domestic workers

The following demands have been put forward by the WDWs in front of the District Magistrate:

1. Local committee should be formed in our district

2. If a local committee is formed, then its information should be made public and awareness should be
created about it.

3. It is necessary to have a nodal officer in the district under this law, the information of the nodal officer of
our district should be given to us.

4. Awareness should be created in the district regarding the Sexual Harassment of Women at Workplace

(Prevention, Prohibition and Redressal) Act, 2013.



Submitting the demand cards

Post the Demand card signature the WDWs went to submit the demand campaign cards signed by the
WDWs to the District Magistrate of their respective districts. Team MFF accompanied the WDWs to the
district offices. The WDWs went to the following locations to meet District Magistrate/ Additional District

magistrate/ Sub-divisional magistrate

South-east Delhi: 15 WDWs met the SDM (Headquarter) who was responsible for looking after the matters
of sexual harassment at the workplace and submitted the signed demand cards. They also represented 1000
women domestic workers of their district and presented the demand on behalf of all of them. They shared
experiences of sexual harassment in their world of work and difficulties they face while approaching the
Local committee of the district. The SDM listened to the demands of women, and assured them to make
Local committee information available to all. Afterwards, The WDWs met the District Magistrate of South
-east Delhi and submitted the demands to her. The demands of the women domestic workers were listened to
by the DM and she assured of the constant support in the effective implementation of the SHW Act 2013 in
the district.

Women domestic workers from various locations of South-east Delhi at the District
Administration’s office in Lajpat Nagar for submitting their demands




North Delhi: 8 WDWs met the District Magistrate of North Delhi and submitted their charter of
demands. They told the District Magistrate that the distance of the LC is very far from their basti and
they can hardly think of coming to file a complaint because of the transportation cost.They asked the
DM to display information of LC members and Nodal officers with their contact numbers in the form of

posters or banners in their basti.

Women domestic workers from North Delhi at the district administration’s office in Alipur, for
submitting their demands

Gurugram: 7 WDWs met the POSH officer of the district and appraised her about the demand campaign
and the charter of demands put forward by the WDWs. The team then met the Additional Deputy
Commissioner (ADC) of Gurugram who acknowledged the demands put forth by the WDWs. He directed
the POSH Officer to enlist the apartments visited by the WDWs for domestic help, the place where WDWs
live, and the path taken by WDWs to reach these apartments. After enlisting, the district administration in
partnership with MFF will create awareness about the issue and the Act and hold awareness cum training
sessions with the Residential Welfare Associations (RWAs) of various apartments where WDWs go for

domestic help.



y
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Women domestic workers from Gurugram at the district administration’s office, for submitting
their demands

South Delhi: Women domestic workers met the District Magistrate and submitted the charter of
demands regarding awareness of the Act and the Local Committees. The District Magistrate told the
women that they have put all the necessary information related to LC in the premises of the District
Administration office However, they have not conducted any awareness sessions in the communities.
After the meeting, DM assured that they will direct the Local Committee to organise a training session

with the ASHA and Anganwadi workers so that they can reach out to the women at the grassroot level.

Impact of the demand campaign

- The demand card campaign supported the movement of women domestic workers for creating a safe

and dignified workplace by effective implementation of the SHW Act 2013.

- Over the course of months, their efforts have initiated discussions in the District Administration
office amongst the officials and Local committee members about the issue of sexual harassment at
workplace with informal workers.

- In Gurugram the District Administration agreed to organize a training cum awareness session on
16th June (International Domestic Workers Day) with the RWAs and WDWs in partnership with the
Martha Farrell Foundation. This was a direct result of the continuous advocacy undertaken by the

WDWs of Gurugram with the Additional Deputy Commissioner and PoSH Officer



- In South Delhi the District Magistrate (DM) agreed to organise a training session with ASHA and
Anganwadi workers for the awareness at the grassroot level. This was also a direct result of the
demands put forward by the WDWs and constant interaction with the chairperson of the Local

Committee to ensure compliance of the act in the district.

Charter of Demands presented to the District Administration by Women Domestic Workers
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